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Specialized Investigation Unit: “SIU”

The Specialized Investigation Unit or “SIU” 

• Completes investigations for all DD 
deaths reported to the department.

• Completes investigations for all DD 
complaints reported to the 
department. 

Licensing Specialists are no longer assigned to complete 
any DD death investigations and/or DD complaint 
investigations. 
SIU and Licensing Specialists may consult on investigations 
as needed. 
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DD Deaths-MRC Memo on DBHDS Website

• Per Office of Licensing Memo dated July 12, 
2019, titled Mortality Review Committee 
Required Documentation and Timeframe for 
Submission:
– As of August 1, 2019, providers who are serving an 

individual with a developmental disability at the time 
of his/her death, as well providers who were serving 
an individual with a developmental disability within 
3 months prior to an individual’s death must submit 
required documentation, via encrypted email, within 
following a death to

The Memo along with the Mortality Review Committee “MRC” checklist can be 
found on the DBHDS Office of Licensing website under Mortality Review Committee 
section:

mrc_documents@dbhds.virginia.gov.
10 business days
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Reminders Regarding Level III DD Death Reporting

• When reporting a Level III DD Death, please remember to click on 
the links in CHRIS that go directly to the Mortality Review Record 
Submission Checklist and MRC Process memo that are on the OL 
website.

• Remember to select the button “By checking here, I acknowledge 
responsibility for providing these documents”

• Submission of MRC docs is required for ALL deaths of individuals 
with developmental disabilities, regardless if the individual has a 
waiver or not.
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DD-Deaths: Submission of MRC Docs
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DD-Deaths: Submission of MRC Docs

• Providers have 10 business days from date of discovery of the 
death to submit all required MRC documents to the MRC email 
address:
– mrc_documents@dbhds.virginia.gov (note there is an underscore “_” 

between mrc_documents) 

– No MRC documents should be sent directly to any licensing specialist and/or 
SIU investigator. Providers may cc SIU investigators when emailing the MRC 
email, but it is not required.

• SIU Investigators may reach out to providers to schedule 
interviews with staff and may ask for additional                        
documents to be submitted as part of the                                     
investigation. In those cases, providers can send                                          
those additional documents directly to the                                             
requesting investigator.



Slide 6

DD-Deaths: MRC Checklist

• Providers must ensure that all instructions are followed on the MRC 
checklist for submission of MRC documents.
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DD-Deaths: MRC Checklist
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DD-Deaths: MRC Checklist
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DD-Deaths: MRC Checklist

• Providers must ensure that all instructions are followed on the MRC 
checklist for submission of MRC documents.

– Please ensure that documentation of I/DD level is submitted

• This may be included with any psychological/psychiatric evaluations, medical 
documentation mentioning ID/DD level, CSB documentation of wavier status to include 
ID/DD level, etc.
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DD-Deaths: MRC Checklist

• Providers must ensure that all instructions are followed on the MRC 
checklist for submission of MRC documents.
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DD Deaths-Submission of MRC Docs

• Reminder that per the MRC checklist, providers have 30days 
following the individual's death to submit the Discharge Summary 
from their agency and the Root Cause Analysis (RCAs).

– It is imperative that providers submit these required documents

• Please take time to review all files BEFORE submission to ensure 
they are legible and/or do not contain cut off information, etc. 
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DD-Deaths: Submission of MRC Docs: Encrypted Emails Only

• All emails sent to the MRC email address with 
documents MUST BE SENT VIA ENCRYPTED EMAIL.

– If a provider does not have an encrypted email system, a 
provider may submit an email to the MRC email address 
requesting that an encrypted email be sent to them for 
submission of MRC docs.

– Each individual file must be less than 25MB per file. If the files 
are larger than 25MB, the files may be resized to be 25MB and 
there is no way to determine what information may have been 
inadvertently removed.
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DD Deaths-Submission of MRC Docs

• It is IMPERATIVE that providers are following the file naming 
convention as listed on page 1 of the MRC checklist.

• MRC receives a high volume of MRC docs; thus, it is important that 
each file submitted by providers follows the file naming 
convention. 
– Some files that may be larger in size, may have to be separated to ensure 

they are less than 25MB. For example, progress notes may have to be split 
up into several files.

• ABCGroupHome_Doe_Jane_JulyProgressNotesPart1of2

• ABC GroupHome_Doe_Jane_JulyProgressNotesPart2of2
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Specialized Investigation Unit “SIU” Contacts

• Note: SIU staff are responsible for 
investigation of all DD Deaths reported 
and all DD complaints received by the 
Office of Licensing. SIU Contacts and 
Map are posted on the OL website.

• https://dbhds.virginia.gov/quality-
management/office-of-licensing/

• Any questions regarding MRC document 
submission or process can be sent to 
mrc_documents@dbhds.virginia.gov
– Note there is an underscore “_” between mrc

and documents.

https://dbhds.virginia.gov/quality-management/office-of-licensing/
mailto:mrc_documents@dbhds.virginia.gov

