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Overview

Provider Training Plan (our internal working document around PD)
• FY 2016 – FY 2018
• 3 Goals
• Deliverables for each goal

Provider Survey and Database
• Online,  voluntary survey
• Enables provider search and geo-coding of providers

Provider Development Process
• Describes provider development activities around program enhancement 

and program remediation
• Describes the role of the CRCs in supporting the provider network

Next steps
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Provider Training Plan

Goal 1:  

Providers know and comply with expectations for providing 
person-centered practices and keeping people healthy and 
safe, including knowledge and competencies required of 
direct support professionals and their supervisors to support 
individuals in their services. 

Long-term outcome: Individuals with developmental 
disabilities are supported in person-centered ways by 
competent, well-trained staff. 

Deliverables: Orientation training, advanced training 
requirements, testing, basic and advanced competencies.
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Provider Training Plan
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Goal 2:  

Providers are able to report in a central location that they 
meet DBHDS requirements and competencies and can assess 
themselves against established criteria of best practices and 
other providers.

Long-term outcome: There is an online system for provider 
self-reporting of their agency’s standing in relation to federal 
and state expectations for quality services. 

Deliverables: a self-assessment process that provides an 
indication of relative provider quality.

Provider Training Plan
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Provider Training Plan
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Goal 3:

Individuals and families easily locate qualified providers 
matching their preferences and needs.

Long-term outcome: There is an online database that lists 
providers by location and self-assessed standing in relation to 
qualifications and expertise. 

Deliverables: Provider survey, CSB survey, process for filling 
gaps in services. 

Provider Training Plan
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Provider Survey
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Provider Survey

Provider Survey Key Elements

• Location details

• Contact information

• Services planned

• Cities/counties covered

• Capacity

• Willingness to expand
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Provider Database
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Provider Database
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Provider Database
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Provider Database
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Provider Development Process
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Next Steps

Next steps

• Obtain results from HCBS self-assessment to 
compare with voluntary survey listing

• Survey CSB SC/CMs to collect perceived need

• Obtain WaMS data to determine distribution and 
concentration by levels statewide

• Prioritize areas for development

• Schedule “state of the state” update webinar to 
inform providers and garner interest

• Collaborate with Licensing to prioritize applications
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Questions & Answers


